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October 30, 2025
Saskatchewan Indian Gaming Authority
103 Aspen Place
Saskatoon, SK 
S7N1K4
Dear Simon Amos,
Thank you for contacting Frontier and we appreciate the opportunity to present this proposal to Saskatchewan Indian Gaming Authority. With decades of experience in both U.S. and Canadian customs, we are well-positioned to streamline your import and export activity while ensuring compliance with all government regulations.
Frontier is a mid-sized firm specializing in:
· Customs Brokerage (U.S. & Canada)
· Trade Compliance
· Cross-Border Logistics (parcel and LTL between U.S. and Canada)
· Freight Forwarding (air and ocean)
Benefits of working with Frontier Supply Chain Solutions
· Medium sized company that can offer the attentiveness and support that Edison Motors requires.
· Our dedicated team combines operational efficiency with personalized service to help businesses expand and operate seamlessly across borders.
· Canada Ship Service – operating from Itasca, offers a seamless and cost-effective alternative for UPS shipment.
Yours Truly 

Michael Butterfield
mbutterfield@frontierscs.com

Canadian Customs Brokerage
Our Canadian customs brokerage services are managed through a centralized clearance team, ensuring consistency, efficiency, and compliance across all entries.
· Centralized Team – All shipments are processed through our core brokerage team, who specialize in Canadian customs regulations and clearance procedures. This centralized structure allows us to maintain high accuracy, reduce delays, and provide consistent service standards.
· Account Manager – Each client is assigned a dedicated team led by an Account Manager who serves as the primary point of contact. The Account Manager supports client communication, escalations, and strategic support.
· Supporting Team – Behind the Account Manager is a team of customs and logistics professionals who handle day-to-day clearances, compliance questions, and documentation review. This ensures that inquiries are addressed promptly and service levels are maintained.
Together, this model combines the efficiency of centralized operations with the personalized service of a responsive team that is led by an Account Manager.











Requirements to Set Up a Canadian Customs Brokerage Account
To establish Frontier as your Canadian customs broker and enable us to act on your behalf with the Canada Border Services Agency (CBSA), we will need the following:
1. General Agency Agreement (GAA)
· Authorizes Frontier to act as your customs broker in Canada.
2. Electronic Data Interchange (EDI) Setup
· Enables Frontier to receive your Daily Notices (DN) and Statements of Account (SOA) directly from CBSA.
3. Copy of e-Surety Bond
· Provides CBSA with the required financial security for duties and taxes.
4. CARM Client Portal Approval
· You must designate Frontier as your customs broker in the CARM Client Portal (CCP).
5. Cancellation Notice
· We will send a copy of the cancellation notice for your previous customs broker, if applicable.
6. Carrier Authority
· A copy of the carrier authority is required to ensure proper coordination of releases.
Once these items are in place, Frontier can begin managing your Canadian customs clearances with full compliance and efficiency.

Implementation & Onboarding
Frontier will provide a structured onboarding program to ensure a smooth transition:
1. Onboarding – Review of USMCA, any Tariff related information provided and customs brokerage team introduction
2. [bookmark: _GoBack]Account Setup – Establishment of bonds, CARM registration, and client codes.
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