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October 15, 2025
Trouw Nutrition US
a Nutreco company
115 Executive Dr,
Highland, IL 62249
Dear Elisie; 
Frontier is pleased to present this proposal outlining our U.S. Customs Brokerage services designed to support Trouw Nutrition’s cross-border operations.
[bookmark: _GoBack]Our goal is to provide:
· Centralized and efficient customs processing across all U.S. ports.
· Dedicated account management supported by a skilled compliance and operations team.
· Full transparency through Frontier’s online Web Portal for real-time visibility, document access, and analytics.
· Comprehensive compliance management including Post Summary Corrections, Protests, and Duty Drawback services.
Frontier’s experience, technology, and responsive team structure ensure a seamless brokerage experience tailored to Trouw Nutrition’s import activity and compliance needs.
We look forward to partnering with you and supporting your continued growth in the U.S. market.

Yours Truly,

Michael Butterfield
President

Proposed Services
U.S. Customs Brokerage
Frontier provides both Canadian and U.S. customs brokerage services through centralized processing centers designed to manage and support our clients’ international trade efficiently.
Our brokerage structure is team-based — each client is assigned an Account Manager supported by a team of four to five specialists. For Trouw Nutrition, this means you’ll have a dedicated representative backed by experienced professionals in operations, compliance, and client service.
Team Structure
Account Manager
· Serves as your primary point of contact.
· Manages communication and coordination between Trouw and Frontier’s internal teams.
· Oversees client strategy, satisfaction, and growth initiatives.
Supporting Team (Compliance, Operations, Logistics, Billing, Analytics)
· Executes day-to-day customs activities.
· Provides technical and regulatory expertise.
· Resolves issues promptly, allowing your Account Manager to stay client-focused.
Client Advantage
This team model ensures seamless communication, deep account familiarity, and proactive support. Over time, the relationship between Frontier and Trouw becomes an extension of your own logistics and compliance team.

Fast and Reliable Customs Clearance
Frontier’s proactive approach to U.S. customs clearance ensures every shipment is processed efficiently and compliantly. Using Remote Location Filing (RLF), we can transmit and manage customs releases at any U.S. port. When challenges arise, our team is positioned to respond immediately — minimizing clearance delays and maintaining shipment flow.


Seamless Online Portal Access
Our Web Portal gives Trouw complete visibility and control over customs activities. Designed for transparency and ease of use, the portal allows you to:
· View U.S. CBP documents (e.g., 7501, ISF) and upload/download supporting files.
· Maintain your Trade Partner database directly.
· Manage product data through an Interactive Parts Database, including USMCA qualification tracking and PGA-related details.
· Access statements, invoices, and Periodic Monthly Statements in multiple formats.
· Generate customized reports of entry data, consolidated transactions, and ISF records in .csv, PDF, or Excel.
· Communicate directly with your Frontier team through secure messaging.

Compliance Expertise
Frontier’s in-depth knowledge of U.S. Customs and Border Protection (CBP) regulations helps ensure your shipments meet all federal requirements, reducing the risk of delays or penalties. Our compliance services include:
· Post Summary Corrections (PSC) and Protests
· Duty Drawback assistance
· Ongoing monitoring of CBP regulatory updates and enforcement trends

Entry Volume
Pricing is based on the import activity provided between January 2024 and September 2025, representing approximately 145 total imports — 140 U.S. imports and 5 from Canada. This activity level aligns well with our brokerage team structure and service model.


Freight Forwarding Services

Frontier’s Freight Forwarding division operates in the same team-based structure as our customs brokerage group, ensuring consistency and accountability across your supply chain. Each client is assigned both an Account Manager and a dedicated team member responsible for day-to-day coordination and shipment oversight.

Through Frontier’s extensive network of global agents and logistics partners, we manage freight across all major trade lanes. As market conditions evolve, our team continuously reviews and negotiates rates to provide sustainable, cost-effective solutions for our clients.

Our online portal provides full shipment visibility with real-time web tracking. Tracking data can also be easily exported to Excel for reporting and internal analysis.

To ensure full compliance with U.S. Customs and Border Protection (CBP) requirements, Frontier manages and submits Importer Security Filings (ISF) for all U.S.-bound ocean shipments.

Implementation Plan
Frontier will work with Trouw Nutrition to establish a smooth onboarding process, including:
· Reviewing your existing parts database and validating tariff classifications and PGA requirements.
· Introducing your dedicated Frontier team.
· Establishing communication protocols and data exchange formats.
· Testing customs entry and document workflows prior to go-live.



Account Set-Up Requirements
To begin providing U.S. customs brokerage services, the following documents must be completed and on file with Frontier:
1. U.S. Customs Power of Attorney (POA)
· Authorizes Frontier to act as your customs broker with CBP.
2. Customs Bond
· A continuous bond (or single-entry bond, depending on volume) is required by CBP. Frontier can assist in obtaining one if needed.
3. Non-Resident Importer Certification (if applicable)
· Required if Trouw imports into the U.S. as a non-resident importer.
4. Credit Application
· Establishes billing and payment terms for brokerage fees and services.
Once the above are completed and approved, Frontier will activate your account and begin processing entries.

Duty Payment Setup
U.S. Customs requires duty payments to be made directly to CBP. To enable this:
1. ACH Payment Authorization — allows duties to be paid electronically to CBP.
2. CBP Payer Unit Number — identifies your duty payment account for accurate application to your entries.
Frontier coordinates all aspects of customs entry processing while ensuring payments are made directly to CBP for compliance and timely release.
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